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The mobile asset management market is forecast to grow
14.2% by 2026 . This is because the ability to work from
anywhere, at any time, is no longer an option but a necessity.

A high-quality Mobile App can increase
productivity by 34% (or more).

Research by salesforce.com shows that mobile apps can
boost UK worker productivity by more than 34%. It also
shows that 9 in 10 users say work apps improved their
behaviour as a business professional.

Technicians should be able to record what they’re doing,
wherever they are. That’s why many businesses are
adopting a mobile asset management system, which
helps them to:

« Improve internal process compliance

« Enhance asset performance

+ Send work orders out at point-of-work

To understand everything a business needs from a
mobile asset management solution, see some key
pointers below.

So, is your Mobile App...

+ Ensuring all your work processes are followed correctly
+ Giving you a comprehensive audit trail

+ Helping you achieve compliance

« Easyto use

« Embraced by your workforce

« Allowing your team to effectively work wherever they are
+ Checking data as its input

+ Helping you become paper-free

« Maximising your first-time rate

« Increasing your asset uptime and lifespan

+ Providing you with GIS mapping

All of these are achievable with the right mobile app,
configured correctly to fit your work processes and
requirements. It should also capture and check the

data you need, and escalate work orders quickly when
needed.
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Mirror your Business and Work Processes

For a mobile app to really work hard for you, it needs to
effectively mirror your processes, and ensure that every
technician follows the right procedures based on the
situation presented at the point of work.

For outstanding compliance control, a mobile asset
management solution will capture an e-signature at the
end of each task. ensuring that:

+ There is a verifiable audit trail

+ Critical processes are adhered to throughout

+ Appropriate staff take responsibility

Furthermore, an effective solution will deliver the right
level of access, business process and information, to

the right person - so each staff member will be working
within their scope at all times. This ensures:

« Efficient working

+ Process control

« Quick escalation of interventions or work orders
« Compliance and audit trail

« You know who has done what, when

Enhance asset performance

When the quality of data captured by a business is
improved and recorded (and validated) at point-of-work,
it enhances overall asset performance. This is because:

+ Rapid, appropriate reactive repairs are completed

+ Proactive maintenance schedules are followed &
confirmed

This leads to:

« Increased asset uptime

+ Improved first-time fix, with good initial diagnostics

» Less wear-and-tear on assets, as interventions are timely

@ @ £

Having real time data at point of work allows businesses
to react and intervene more quickly, or change the
intervention plan or work schedule. It also means that
companies can collect the key information to anticipate
asset failure and understand when to intervene.

When an asset has increased uptime as a result of
reduced time to repair, it reduces the total cost of
ownership for that asset. This helps companies to:

« Savetime

« Save money

« Save admin resources

Data should also be accessible from the field, using
features like barcode scanning, RFID tags, and

equipment routing, ensuring that correct parts and tools
are brought when repairing or maintaining assets.

Manage work orders at the point-of-work
When work orders are sent out automatically and
updated at the point-of-work, problems within a
business are fixed more quickly. This increases staff
productivity compared to paper-based processes,
because it ensures that the right technician is:

+ Intheright place

+ At theright time

+ With the right tools

This reduces the time taken for an asset to be fixed,
because faults can be reported on the spot. This is
considerably faster than when staff have to return to

their computer (which can sometimes be across the
country) and then report the faulty machinery.

This increases the efficiency of a business’s assets, and
results in:

+ Increased asset uptime

« Increased first-time fix

« Increased asset reliability
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Does your application come up to scratch? Try our mobile App check list!

My Mobile App:
Feature Yes No

Mirror our business & work processes

Validate data on the spot

Change instructions based on technician input and findings

Enforce health & safety procedures

Easy to use - your technicians find it helpful and embrace it

Raise a work orders at point of work

Allow for immediate escalation of intervention when needed

Work in real-time access when Internet connectivity is available

Collect a ‘wet’ or e-signature on work completion

Work off-line, and auto sync on reconnect to the Internet (ATEX)

Barcode scan, read RFID tags or equipment routing

Manage inventory and stock

Easily scalable

Integrate with GPS Mapping

Give you an audit trail

Key Benefits:
Reduce or eradicate your paperwork

Help time management

Manage work loads and backlog

Increase asset uptime and lifespan

Reduce risks

Provide an audit trail, and ensure compliance

Increase productivity & efficiency

Provide quality data to help management decision making
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The Fingertip add-on mobile solution:
what does it offer?

The Fingertip add-on to the IBM Maximo asset
management system offers everything a business needs
from a mobile working solution. Every feature mentioned
in this article is provided by Fingertip.

In addition, Fingertip is also able to capture and analyse
spatial and geographic data. This means that the
software is usable in all industries - even those that
require locational data at point-of-work.

Peacock Engineering is the only provider of the Fingertip
add-on to IBM Maximo, meaning that only Peacock
Engineering’s expert technicians can install the Fingertip
solution.

To discuss installing the Fingertip add-on to the IBM
Maximo Asset Management Enterprise software solution,
contact Peacock Engineering now on 020 3356 9629 or
email info@peluk.org

More information

To find out more please contact us:

Peacock Engineering Ltd
t: +44(0)20 3356 9629

e: info@peluk.org

w: peluk.org

Peacock House, Bell Lane Office Village, Bell Lane,
Little Chalfont, Bucks, HP66FA, UK
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About Peacock Engineering

Peacock Engineering Ltd was established to deliver a
diverse range of Asset and Service Management solutions
to asset intensive industries.

Our consulting team is made up of long standing

IBM Maximo professionals, each with an average of 12
years’ experience in the product and who, together,
have amassed over 400 man-years of Maximo systems
implementation experience.

From this knowledge and practical application, a

proven and trusted process-driven methodology has
emerged. With the methodology in place, the ongoing
challenge is to improve delivery efficiency and provide
affordable solutions, using a mix of services and systems
provisioning models, to meet a broad range of industry
verticals.
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