








•	 Reduced	administration
  - reduction of time and effort in transcribing data from 
   paper to desktop EAM systems.

  - reduction in the number of Work Orders being produced 
   (one client reduced their annual Work Order production 
   by over 100,000 work orders!) leading to a significant  
   reduction in overhead.

•	 Paperless	Working
  - a broad range of business benefits – e.g. mobile 
   calibration in a large plant avoids technicians having   
   to walk back to their workstations to calculate  
   tolerances, saving time and money.

  - approvals or inventory checks can be made in the field, 
   eliminating a ‘trip to base’.

  - Critical data is easy to search and find in a digital format 
   compared to paper-based systems.

•	 Improved	auditability
  - paper compliance records and reports no longer need 
   to be kept.

  - paper records can be produced only as required to 
   support SLAs etc. 

  - no physical record management needed.

  - digital records make complying with audit requests 
   simpler, quicker and more cost effective.

•	 More	flexible	work	processes
  - Fingertip allows for easy implementation of business 
   process (whether for safety or asset management  
   objectives) that require mobility. 

  - transfer work orders between shifts with automation.

  - gives users the ability to create work orders and self-
   assign, or assign to colleagues, from the field.

•	 Responsiveness,	Quality	&	Accuracy
  - capture incidents or follow on work at the point of work 
   (whether this is on-site, or in a field or lone worker  
   scenario). 

  - real-time communication means you always know the 
   status of your operatives and can easily respond to  
   changing requirements.

Staff	Productivity: Fingertip’s automated and authorised data collection provides 
substantial benefits in the office, as well as on-site, especially in terms of staff efficiency 
and audit trail.

Fingertip has been designed for ease of use, with an  
intuitive interface, to make sure all of your staff can 
adopt its use quickly. It enables the improved 
management and control of all elements that are related 
to the provision of field-based services. It provides 
organisations with the ability to:
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 assets and detect any issues or potential actions that  
 may be required
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 increase visibility of ongoing work and work backlog
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 required to effectively deliver the service
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 their customer with improved adherence to SLAs
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We have clients in a wide range of sectors including: 
•	 Energy
•	 Utilities
•	 Life	Sciences
•	 Manufacturing
•	 Travel	and	Transport
•	 Transmission	and	Distribution
•	 Facilities	Management
•	 Public	sector

To find out more please contact us:

Peacock	Engineering	Ltd

t:  +44(0)20 3356 9629

e:  info@peluk.org

w:	peluk.org

Peacock House, Bell Lane Office Village, Bell Lane, 
Little Chalfont, Bucks, HP66FA, UK

Peacock Engineering will implement Fingertip exactly the way you need it for your 
organisation, whatever industry you work in. 

“Fingertip from Peacock Engineering offered the best 
solution for us on several levels: simplicity of design, 
ease of use and a single point of support for all systems. 
We specified the system in considerable detail and the 
Peacock Engineering team developed the Fingertip ATEX 
app for us to pilot.”

John Jones, Maintenance Planner, Dragon LNG

“Peacock Engineering support our whole system, 
including mobile devices (hardware and Fingertip 
software). We have found them to be reliable, responsive 
and capable as demonstrated by us having no system 
outages or interruption to work during their tenure. “

CIO, Major FM Provider

Fingertip®
 Knowledge where it’s needed


